Charlottesville-Albemarle Rescue Squad, Inc. — Response Time Performance Report FY08-09

Volunteers Time
(@ US BLS 2007 hourly rate)

$173,434.80

July 2008 | August 2008 | September 2008 October 2008 November 2008 December 2008 January 2009 February 2009 March 2009 April 2009 Ma 2009 June
y 2009
Total CARS Incidents 899 876 894 852 844 844 898 773 866 859 843
Total Hours Volunteered at CARS / 7,140 7,452 7,236 7,620 8,256 8,508 9,084 7,824 8,616 8,412 9 240
P / / / / $143,027.40 / / / / / / ’
Total Minimum Dollar Value of | ¢,/ (17 50| 513087204 |  $135819.72 $154,965.12 $159,695.16 $170,506.68 | $146,856.48 | $161,722.32 | $ 157,893.24 /

(All Priority EMS Calls)

Total Incidents — CARS County
Area/ Total CARS to All Co. Areas

4421460

426 /449

386 /417

379 /405

347 / 391

398 /418

4197459

351/378

382/423

388/412

Total Incidents — CARS City Area 439 427 477 447 453 426 439 395 443 471 440
Percent Within 9 Minutes of Dispatch 97% 95% 96% 95% 93% 94% 93% 95% 95% 93% 96%
(All Priority EMS Calls)
90% Response Time (1.0 = 60 sec.) 7.94 8.07 7.82 7.99 8.52 7.99 8.49 8.08 8.06 8.13 7.9
Percent Within 10 Minutes of Dispatch 99% 97% 97% 97% 97% 97% 96% 98% 98% 96% 98%

376/403

Average Response Time
(Dispatch to Arrival)(1.0 = 60 sec.)
(All Priority EMS Calls)

9.39

8.6

9.32

8.6

8.86

8.92

8.24

8.87

8.97

8.99

8.99

Median Response Time
(Dispatch to Arrival)(1.0 = 60 sec.)
(All Priority EMS Calls)

1.77

No. CARS Calls to Hollymead First
Due Area
(CARS/Total Calls Hollymead First
Due)

12/73

17/77

9/62

9/75

24/109

11/91

18/101

19/91

18/97

12/93

13/86

No. CARS Calls to Western Albemarle
RS First Due Area
(CARS/Total Calls Western First Due)

6/94

5/84

2/96

2/94

4/98

2/96

4/74

1/78

5/104

4/91

4/103

No. CARS Calls to Scottsville RS First
Due Area
(CARS/Total Calls Scottsville First
Due)

0/85

1/67

2/74

1/61

3/53

1174

0/101

0/55

0/79

0/61

3/84

No. CARS Calls to Monticello First
Due Area
(CARS/Total Calls Monticello First
Due)

N/A

N/A

18/68

14/75

13/75

6/67

18/74

7/66

18/76

8/60

7161




